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Pioneer Critical Power (PCP) is a single-source provider for all of your power generation needs.  
We sell and service the entire power spectrum from generators and switchgear to complete UPS  
systems and industrial batteries, with more than 3,000 customers nationwide and service equipment 
across the United States. PCP also offers products including utility paralleling and soft loading  
equipment. This enables customers and utility power companies to parallel generators with the  
utility power grid for peakshaving and demand response/load shed management of electrical 
power. PCP is a company dedicated to the highest level of customer service and the most advanced 
support of critical power facilities and onsite power systems.    

Call us today and learn why we have been selected by  
large retailers and data center operators to provide and 

service their equipment nationwide.  

PCP is a part of the large entity Pioneer Power Solution Inc. (PPSI) Company that is based out of  
Fort Lee, NJ. PPSI operates throughout multiple business units in the U.S., Canada and Mexico,  
offering a range of highly integrated engineered solutions for applications in the commercial,  
industrial and utility segments of the electrical industry.

Minneapolis Office
952-960-2371 



PCP offers sales and service on Taylor Power  
System Generators, which provide a wide variety 
of standby/emergency power generators. We  
provide Taylor generator product sales in Diesel 
from 8KW – 2MW, Natural Gas in 22KW – 500KW 
and Bi-Fuel generators in 400KW – 600KW.

Generator

PCP UPS Division Offers:

Additional information is available on our website Pioneercriticalpower.com

Offering all types and models of Automatic  
Transfer Switches from ASCO, EATON, GE-Zenith, 
Taylor and others, PCP is able to provide a  
package system, created with the specific spec 
needed for each opportunity.

ATS

PCP has a wide range of sales and services for a 
variety of UPS and battery systems. We perform 
an array of preventative maintenance programs 
and service plans that can be customized to fit 
your individual business needs. Our 24-hour  
emergency service provides you with support and 
services for your mission-critical environment.

UPS

We are an authorized distributor and warranty 
provider for Toshiba. Our professional OEM-
trained technicians provide you with complete 
solutions, experienced support and the highest 
level of customer service.  

• National UPS Sales, Services and Support

• Battery Sales, Replacement, Testing, and Recycling

• Thermography Analysis

• Preventative Maintenance

• Customized Service Plans

• 24/7/365 Emergency Service and Call Center

GENERATOR RATINGS

KW KVA 240V 208V 240V 480V
- 8 PF 1-Ph. 3-Ph. 3-Ph. 3-Ph.
9 11 38 31 27 14

13 16 54 44 38 19
20 25 83 69 60 30
28 35 119 97 84 42
30 38 125 104 90 45
40 50 166 139 120 60
50 63 208 174 151 75
55 69 229 188 163 83
60 75 250 212 183 92
80 100 333 278 241 120

100 125 417 347 301 150
125 156 520 434 376 188
140 175 583 486 421 211
150 188 625 522 452 226
175 219 729 609 527 264
200 250 833 695 602 301
250 313 1042 870 754 376
275 344 - 955 828 414
300 375 - 1040 903 451
325 406 - 1129 978 489
350 438 - 1214 1053 527
400 500 - 1388 1203 601
450 563 - 1562 1354 677
500 625 - 1735 1504 752
550 688 - 1910 1655 828
600 750  - 2084 1806 903



PCP offers a variety of maintenance packages to protect the investment in your power generator 
back-up system. The maintenance of your equipment is vitally important to ensure optimal  
performance and dependability. 

Bronze:
One (1) Visit Per Year
  • Annual Visit

Silver:
Two (2) Visits Per Year
  • Annual Visit
  • Semi-Annual

Gold:
Four (4) Visits Per Year
  • Annual Visit
  • Semi-Annual
  • Quarterly

Platinum:
Twelve (12) Visits Per Year
  • Annual Visit
  • Semi-Annual
  • Monthly

Maintenance

Generator System Inspection

General physical condition to include complete housing, mechanical and electrical systems.

Cooling system to include pumps, pulleys, belts, hoses, radiator, jacket water heater and coolant medium.

Lubrication system to include hoses, oil lines, oil level and oil sample.

Air system to include piping and housing(s) restrictions, filter condition.

Fuel system to include fuel lines, fuel tank integrity, filter condition fuel transfer system, governor and  

control linkage.

Exhaust system to include silencer and piping and exhaust manifold.

Generator to include coupling and guards, exciter system and exciter air gap, main bearing condition/signs 

of overheating and wiring.

Starting system to include starter, batteries, battery cables and alternator. Battery static and starting 

(cranking) voltages are recorded. Battery electrolyte level checked.

Control Panel/Assembly to include start control and safety controls, remote annunciator and alarms, panel 

meters and switches.

Main Breaker and Power Cables to include condition and connections.

Transfer Switch to include visual inspection and operational checks.

•

•

•

•

•

•

•

•

•
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•

PCP offers customizable maintenance plans to fit every company’s needs.



Generators that run on diesel fuels are more prone to many forms of contaminants over time.  
PCP has taken steps in providing all customers with the opportunity to protect their generators  
in the long term. PCP offers service such as Fuel, Coolant, Oil Sampling, Fuel Polishing and  
Refueling Services. 

Loadbank testing offers the reassurance that when an emergency arises, your back-up power  
generator is ready for the test. PCP recommends testing on an annual basis. Benefits of  
loadbanking range from identifying generator problems before a power outage happens, burning 
off excess carbon and oil deposit, helping reduce exhaust smoke due to wet-stacking and ensuring 
NFPA compliance.

Loadbank Testing

Additional information is available on our website Pioneercriticalpower.com

FUEL CAPABILITIES

Thermal imaging tool allows the end users to monitor changing temperature variables such as hot 
spots or blockages that can help in optimizing dependability. Services are able to identify and  
correct hidden problems before they become unplanned outages and reduce the risk of undetected 
degradation of components due to overloaded circuits or loose connections.

Thermal/Infrared Imaging

Innovative / Proactive / Efficient

Analysis is an innovative tool used in viewing building load, voltage and frequency trending. Utilizing 
these baselines and other key parameters, a report is generated detailing issues or varying  
characteristics in an electrical system from both a utility and generator perspective. This recorded 
data is used to create a timeline ranging from days to weeks, which is important information to  
correctly size a generator or UPS.

Power Quality Analysis

Crankcase emissions not only pollute the environment, they also contribute to increased engine 
maintenance costs and can shorten the life of the engine components. Benefits to installing the 
closed crankcase include keeping the engine compartments and components clean, protecting the  
engine intake and air filters, as well as improving reliability and efficiency of your generators. Due 
to some applications, a closed crankcase is required by the Environmental Protection Agency (EPA).

Closed Crankcase Ventilation Filter Systems



PRODUCTS

GENERATOR RENTALS  |  Ready to power your needs when you need it. 

REMOTE MONITORING

Pioneer Critical Power offers generator rental solutions to accommodate your needs. Whether it be 
power outages, or planned maintenance, Pioneer Critical Power has rental generators from 8 KW 
to 2 MW. With our extensive knowledge and trained technicians, Pioneer Critical Power provides a 
single source of equipment for any rental demand and is available 24 hours a day, 7 days a week.

PCP’s remote monitoring improves the reliability of your back-up power system to ensure that it is 
dependable and ready when you need it most.

Overall Cost Savings: PCP’s remote monitoring saves you money on repair and maintenance by 
providing historical data to our technicians, enhancing their ability to quickly troubleshoot and repair 
your system.

Benefits of Remote Monitoring

Records of periodic exercising and testing: Automated real-time monitoring provides you with 
accurate and up-to-date information. By collecting detailed data, you can ensure that your  
emergency power systems are always in operational condition and ready to provide the reliable 
power you need, when you need it the most.

Reports: Reporting capability provides a detailed summary of the run data from your backup power 
system. The report can be exported in many popular formats (i.e. pdf, doc, csv, etc.), making it easier 
to print, file/store, and/or to comply with internal or external regulatory requirements.

Alerts: Monitoring system is capable of sending notifications (via text message, email, or both) to 
alert you on the operational condition of your backup power system. Examples of such conditions  
include unit start/stop/run, control switch position (off, auto, manual), as well as warnings  
and alarms. 

Multiple Locations: You have the ability to monitor multiple generators at multiple locations.

Multiple Users: You can create and manage subordinate user accounts with respective  
role-based capabilities.



PRODUCTS

Additional information is available on our website Pioneercriticalpower.com

SWITCHGEAR

PCEP designs and manufactures paralleling switchgear solutions and products for the distributed 
power generation industry as well as providing paralleling switchgear solutions and products for the 
electrical power generation industry. As industry leaders, our comprehensive products provide high 
value at competitive pricing.

• ANSI

• IEEE

• NEMA

• UL

• CSA

Circuit Breaker (draw-out only)

• 1200A up to 4000A 

Metal-Clad Switchgear
5 KV,15 KV, 27 KV, and 38 KV

Meets applicable standards requirements of:

System Status Annunciator, NFPA-110, 20 points

Large 15” Color PC Based Industrial Operator Interface (HMI) Touchscreen

Ethernet Hub (network) interface to PLC, HMI and modem

       • Intuitive Controls

 • System One-Line / Status

 • System Control / Settings

 • Utility / Generator Metering

 • Engine / Generator Data (networked)

 • Alarm / Event Logging

 • Trending

 • On-Line Help

        • Timer / Clock / Factory Password Settings 



Pioneer Critical Power is the exclusive industrial distributor for Taylor Power Systems in  
Minnesota, Wisconsin, North Dakota, South Dakota, Iowa, Nebraska, Kansas, Missouri and  
Puerto Rico. With office locations in Minnesota, North Dakota, South Dakota, Nebraska, and  
Florida. We provide the best service throughout the Midwest and southern part of Florida. PCP 
also offer nationwide coverage through a network of trained technicians on both generators and 
UPS units wherever your facilities are located.

Minneapolis Headquarters Florida Office
9210 Wyoming Ave N, Suite 250 

Minneapolis, MN 55445
952-960-2371

7855 NW 29th St Suite 158 
Miami, FL 33122

305-599-2045

Duluth Office South Dakota Office
4206 Enterprise Circle

Duluth, MN 55811
218-206-9005

2800 Industrial Road, Suite 2
Pierre, SD 57501

888-838-4043

Nebraska Office North Dakota Office
13595 Giles Road, Suite F

Omaha, NE 68138
402-932-4373

1309 Business Loop East
Jamestown, ND 58401

888-838-4043

EMERGENCY NUMBER

888-838-4043
FAX: 952-938-3290

Pioneercriticalpower.com


